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Download

LinkManager (6041) 32 bit Windows installer (exe)
LinkManager (6041) 64 bit Windows installer (exe)
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Welcome to LinkManager Setup
This wizard will guide you through the installation of
LinkManager.
During the installation you may be prompted to instal some
of the following third party software components:
- 5un Microsystems, Inc. Network adapters
- Vyacheslav Frolov comOcom - serial part emulators
- Vyacheslav Frolov Ports (COM LPT)
Itis IMPORTANT that you accept installation of these
companents for LinkManager to function properly. Refer ta
the About menu in the installed LinkManager for mare
information on terms of use for LinkManager and the
assodiated third party components.
Click Next to continue,
R | Agree
|| LinkManager Setup E=] 3|

License Agreement

Flease review the license terms before installing LinkManager.

Press Page Down to see the rest of the agreement.

(Copyright
| ICopyright 2016, Secomea A/S, Denmark. All rights reserved.

IThis product is protected by U.5. and international copyright law.

'fou may not rent, lease, sell, modify, decompile or reverse engineer
ithis product.

Terms of Use
By installing or using this product, you are agreeing to become bound
by these general terms of use forrthe solution and purpases for which

If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install LinkManager.

m

< Back ][ I Agree ] [ Cancel
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I\ LinkManager Setup =] e )
Choose Install Location |

Choose the folder in which to install LinkManager.

Setup will install LinkManager in the following folder. To install in a different folder, dick
Browse and select another folder. Click Install to start the installation.

Destination Folder

am Files\Secomea LinkManager

Browse...

Space required: 19.2MB
Space available: 15.0G8

[ < Back ][ Install ] [ Cancel ]
ERENTRDLSBHMTINEH, FHEHRE
I LinkManager Setup E[ CRIE>
- Windows 22 I@]
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= Finish
I Linkmanager Setup N -~

Completing LinkManager Setup

LinkManager has been installed on your computer,

Click Finish to dose Setup.

Etart LinkManager now

ST B:LinkManager 2 Ptk 1 228 Se UG 1 B B i 5 1

LinkManager % P % % S HR 157 BIRALBRA SCC | medad



2. B3 LinkManager & Pig 12 M iES

ERHBME, B3I LinkManager B Pimikff, BRA TANRGIE
BRSE—NDERIENENR, Bae>>>EHES>5E

14:54
2016/9/30

—
14:54

= il

- .
e O il 5516/9/30

14:55 |
2016/9/30

HNEIBEEREAFEIHE, ERARNARHESBL— AT
FiRR:

18 & % LinkManager & Pix M iE+H

— il

I
(o]

_| ) http://10.127.1281.. £~ & ” Iy LinkManager Consale ‘ | it T 53

L9 *

RCTUTTOUE
=

& please install LinkManager User Certificate.

The GateManager administrator has sent you an email which contains
a LinkManager User Certificate file (file type is .Imc).

Press the "Browse" button to select the certificate file from your
lacal camputer, fill in the certificate's password, and press "Install”.

Certificate file: T

D Remember password

®100%
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& please install LinkManager User Certificate.

The GateManager administrator has sant you an email which contains
a LinkManager User Certificate file (file type is .imc).

Press the "Browse" button to select the certificate file from your
lacal computer, fill in the certificate's password, and prass "Install”.

Certificate file: P,

|:| Remember password

#100% -~
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&\ please install LinkManager User Certificate.

The GateManager administrator has sent you an email which contains
a LinkManager User Certificate file (file type is _fmc).

Press the "Browse" button to select the cartificate fil= from your
local computer, fill in the certificate's password, and press "Install”.

Certificate file: | C:\Users\Hans_Chen'Desktop\LinkManager, ...

Passward: T

I:‘ Remember password

| Install | | About

#100% ~
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.
== g
o o . 3}
e'@| b http://10127.1281.. P~ & ” Iy LinkManager Cansole * | {nie.s o3
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Login -~
Certificate: | DEMO100-LM %
IPasswclrd: |lllllll¢¢¢l..o |I Change
I:‘ Remember password
Open last domain: {none) |
Conneact last device: (none)
Internet Connection:
5 ; v
Login || Cartificates || Shutdown || About || Adwvanced
#100% -
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[ Logout ][ Services ][ GM Login ][ Sniffer ][ Chat ][ Refresh

TEST-HANGZHOU-LM: ROOT.TEST2

&% ROOT.TEST2 v
=l TEST-HANGZHOU-LM [Hans_Chen-PC]

TEST-PC [Hans_Chen-PC] <No active agents> e‘

[ showall | [ Refresh L4

l Show all H Refresh I
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3.4. LinkManager & P iRk A gEEPE, £387~ Concurrent user li-
cense limit exceeded

) - - =
+. Concurrent user license limit exceeded

The LinkManager connected successfully to the GateManager, but all
LinkManager floating licenses in your account's domain are in use (only 1 user
can connect at the same time.)

You can try again later, or you could contact your administrator to request the
addition of another LinkManager license to your domain.

Alternatively, you could contact one of your colleagues that may be online,
and ask that person to logout.

| Logout I I Retry I

XA g =8B GateManager fRE Sl F R E—1/% 4
LinkManager Ik P& FER, HEXERNELH LinkManager i
PEBERT, WREBEEZM, JULEEMKAPRE
LinkManager i P& F o EMEFE S LinkManager B FHiiFHR

3.5. S AR LinkManager 2 FixM FIE$H

MREEZEHMEmAKAIES, EZBRAMFNKAIER, o
Certificates 3% §H

Login

Certificate: TEST-HANGZHOU-LM w

Password: Change

I:‘ Remember password
[[] open last domain: ROOT.TEST2
[[] connect last device: VNC (TEST-PC)

I:‘ Automatically reconnect to device upon failure

Internet Connection: Auto-detect - Add proxy

I Login I lCertiFicates] I Shutdowm I I About I I Advancad

=i New
LinkManager User Certificates
Alias User Role Domain Server Expires
TEST-HANGZHOU-LM LinkManager User hangzhou.gatemanager.cn g‘ﬂ @

[ mew || connections| [ Back |
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Install LinkManager User Certificate

3

Select a certificate file on your local computer, give it a descriptive
name (alias) if you like, and enter the password for it below.

Certificate fila: FEE,

Alias:
Password:

I:‘ Remember password

Install [ Cancel ] [ About ]

3.6. LinkManager Z P gk P E FK, 77/ Cannot connect to
GateManager

& Cannot connect to GateManager.

This could have the following reasons:

1. The GateManager is temporarily unavailable.
Check that you can ping the GateManager, or try entering the web
address of the GateManager in a web browser:
https://hangzhou.gatemanager.cn

2. Your LinkManager's access to the GateManager is blocked.
Check your firewall settings (both your PC's personal firewall and the
corporate firewall.)

3. LinkManager internet connectivity is controlled by a Web Proxy.
Click [Logout] to go back to the login page, select {Add Proxy], and enter
the web proxy information (address, account, and password) provided by
your IT department.

4. Your GateManager might be too old; this LinkManager only supports
GateManager 5.0 and up.

1. LinkManager cannot access a DNS server to resolve the GateManager
hostname.
Try dicking the [Override] button below and enter the IP address of the
GateManager. You can find the GateManager IP address in the email you
received with the LinkManager account information.

[ Logout ] Configure [ Retry |

Trouble-shooting information:

Account: demo111l
GateManager: I hangzhou.gatemanager.cn (UNKNOWN HOST) I

Domain Token: Using account's domain
Appliance Name: demo111

Senial number:  4100E8002D81-9DE6C0020E87

License: LE8002d81
Firmware: v6041_17393
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GlanTE demolll BRI EEERE, WRMENXXHERE
TEST108, =iff U B [E#r, AJLLEZ) GateManager Address 23 IP
& 121.40.243.148, EHIIXNAM IPREXKFXANTTE

[ Customer Domain Close

2%k LE L8 e ¢ A [« = [-TesTios
E" *-' 1 Domain Activity Domains Accounts Licenses Appliances
£, demot11 (0

Q| DEMO 4 (LinkManager #24¢) Alerts I Actions l Messages ] Relays I Reports l Usage I Audit
q‘ DEMO & {LinkManager #1ee)
4! DEMO # (LinkManager Mobile #223)

-

Domain Overview

Domain name: : TEST108
Description: 1139:00:C0:A2:01:AA:22
Token alias: TEST108 2
Damain token: TEST2 . TEST108 [ Uf’ Sec | meo L
x
Create a configuration file suitable for initializing an appliance via a USE flash stick.
Fill in some of the fields below, and then click on Create to download the configration to your PC.
You should save this file on a FAT32 formatted USE flash stick in a file named SITEMANAGER.CFG.
GateManager Address: [121.40.243. 14— 3
Domain Token: test108 -
Appliance Mame:

onager sechmed

EFEANGEEFERY demolll BFmMA, AKFAESHKE 6m
Address, 2 121.40.243.148 2200 IP #:5E] GM Address X
NEER@E, AERTE, SEEFNER—IHE LinkManager &
= i T P IEF
e

o Y =] Q a £ @] O ¢ = S -demoi11 -drag to join:

EFBES-HDSITESTWOS] E Account | Joined Domains | Usage | Audit —
£ demoti1 o Tl |

4! DEMO & (LinkManager #24e) Last Login: 2017-12-11 11:51:56 from 223.104.91.254

4! DEMO & (LinkManager #1ee) Crasted: 2017-12-11

4! DEMO & (LinkManager Mobile #223) Renawe, dt 2017-12-11
Expi
Authentication: X.509 Certificate (with password) » (No SMS Service in accoun t doma
Duration: Permanent

Mail Template: Use default ~

Message:
Deliver to: [ |ehx@xikenmai.com
GM Address: 121.40.243.148 ¥ *.— 2 -

Zip Format: [

3 \[ Change Password | [ Renew Certificate | o= 4
[_save | [ cancel =
<] i

| r
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MR R\SEE EEN 4EEE TREM EEH)
e sechmea
e Secure Install LinkManager User Certiticate
e

Select & certificats file on your local camputer, give it & descriplive
name (alizs) if you like, and enter the password for it below.

Mote that login and remote access activity w=ing this certificate is
Iogged ak the GateManager and may be subject to audit.

Certificats file: | C:\Users\Tom'\Desktop\TEST101-LM.Imc M.
Alias: | |
— 1

D Re=member password ) 2

3___.'.| tnstall || camem || apea | v

MR ZBIEEMEE LinkManager & FPimlk P, BEh LinkManager
& P im>>>m Certificates

SRS ELRAELG) S P sechmeqa

O Secure Login

Certificate: demoiii -

Passunrd:  sesesseses

[[] Remember password
Open last domain: (none)
Connect last devica: (nene)

Automatically reconnect to device upon failure

Internt Connection: Auto-detect +

[ togin | |[ cerificates || [ shutdown | [ about | [ Advanced

= EHFMKAIERE R
I ALY S P sechmeq

© Secure LinkManager User Certificates
Alias User Role Domain Server Expires
demol11l LinkManager Usaer 121.40.243.148 B Eh0]

[ mew | [ connectiond [ Back | t
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