AB%IF VPN T miRl@ERR G =
T BIE HRRE RELR KEML

o [y [ SR Y 1 | A ~
LinkManager & P imlik P o /A& IR S5
BRIERENBFR LinkManager & P o 2% Fiti GateManager AR
%2289 (0)E

EYXEM: www.secomea.com

T EM: www.xikenmai.com

FSChRA: 1801

sechmead


http://www.secomea.com/
http://www.xikenmai.com/

SRR HFAIE

& LinkManager & FimlK ABt, RBRIVIARE “Cannotconnect to

GateManager” , fE GateManager it At B /REER) “UNKNOWN HOST”

a Cannot connect to GateManager.

This could have the following reasons:

1. The GateManager is temporarily unavailable.
Check that you can ping the GateManager, or try entering the web
address of the GateManager in a web browser:

H N I,

2. Your LinkManager's access to the GateManager is blocked.
Check your firewall settings (both your PC's personal firewall and the
corporate firewall.)

3. LinkManager internet connectivity is controlled by a Web Proxy.
Click [Logout] to go back to the login page, select [Add Proxy], and enter
the web proxy information (address, account, and password) provided by
your IT department.

4. Your GateManager might be too old; this LinkManager only supports
GateManager 5.0 and up.

1. LinkManager cannot access a DNS server to resolve the GateManager
hostname.
Try dicking the [Override] button below and enter the IP address of the
GateManager. You can find the GateManager IP address in the email you
received with the LinkManager account information.

[ togout | [ configure | [ Retry |

Trouble-shooting information:

Account: demo111l
GateManager: | hangzhou.gatemanager.cn (UNKNOWN HOST)

Domain Token:  Using account's domain
Appliance Name: demo111

Senal number: 4100E8002D81-9DE6C0020E87
License: LE8002d81
Firmware: v6041_17393

fBR Ip 3%

Flan T"E demolll EZEFIGMAFEEERM:, MMAMEMNXHRE
TEST108, =i U ZEFR, AJLAFEE) GateManager Address 23 IP

=
=

121.40.243.148, EFXNAM P ARG XHX 4 TTH

Customer Domain

2%z e Q) ||+ C1-TesTios

=

3.1 0 *‘ 1 Domain I Activity ] Domains ] Accounts I Licenses l Appliances .
lemo111

Q'DEMG&(LinkManager #24¢) Alerts I Actions l Messages ] Relays I Reports l Usage I Audit
q' DEMO & {LinkManager #1ee) |
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Domain Overview ‘

Domain name: TEST108
Description: 1139:00:C0;:A2:01:AA:22
Token alias: TEST108

2
Domain tokcens TEST2 . TEST108 ] 4P SeC | medq

Create a configuration file suitable for initializing an appliance via a USE flash stick.

m

Fill in some of the fields below, and then click on Create to download the configration to your PC.
You should save this file on a FAT32 formatted USE flash stick in a file named SITEMANAGER.CFG.

GateManager Address: [121.40.243. 14— 3

Domain Token: test108 -

Appliznce Name:
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5% e RS L O 4 = 5 -demoiii - drag to join:
Ha%msl 1 E Account | Joined Domains | Usage | Audit —
A" DEMO & (LinkManager #24e) Last Login: 2017-12-11 11:51:56 from 223.104.51.254 0
4! DEMO & (LinkManager #1ee) Craatad: 2017-12-11
4! DEMO & (LinkManager Mobile #223) Renawe, dt 2017-12-11
Expi
Authentication: X.509 Certificate (with password) » (No SMS Service in accoun t doma
Duration: Permanent

Mail Template: Use default ~

Message:
Deliver to: [ |ehx@xikenmai.com
GM Address: 121.40.243.148 ¥ * 2 -
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e Sacure Install LinkManager User Certiticate
e
Select & czrtificabe file on your lecal camputer, give it & d==criptive
name (alias) if you like, and enter the passward for it below.
Mote that login and remote access activity w=ing this certificate is
Iogged ot the GateManager and mey be subject to audit.
Certificats file: | C-\Users\Tom'\Desktop\TEST101-LM.Imc ...
Alias: | | \
D Re=member password 2
Instaill Canced About
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O Secure Login

Certificate: demoiii -

Passuord:  ssessseses

[[] Remember password
Open last domain: (none)
Connect last devica: (nene)

Automatically reconnect to device upon failure

Internet Connection: Auto-detect » | Add prosxy

[ egin | cErtificates]I[ Shutdown | [ About | [ Advanced
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© secure LinkManager User Certificates
Alias User Rola Domain Sarver Expires
demol11l LinkManager User 121.40.243.148 EREhi]

[ _mew | [ connectiond [ Back | t
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Renew Certificate

Select the certificate file on your local computer
which replaces the currently installed certificate,
and enter the password for it below.

Mote that login and remote access activity using this certificate
is logged at the GateManager and may be subject to audit.

Subject DN: CH=demolil
Role: LinkManager User

Server Address: 121.40.243.148
Certificate: SRR,

Alias

Password:

D Remember password
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